IIPABUJIA 1 ITPUHIUIIBI IOBEJEHUSA CTPAXOBBIX ATEHTOB

1. OBIIME IMOJIOXKXEHUA

HaCTOSIIIII/IC HpaBHna W MPUHIUIIBI TOBCACHUS CTPAXOBLIX ar¢HTOB ([Laﬂee «HpaBmIa») CTaHOBATCS HEOTHEMJICMOM YacCThIO
ATEHTCKOTO JA0TO0BOpa U ABJISAIOTCA 00s13aTeIbHBIMU JUI UCITIOJIHCHU A HpI/IHIII/IHaJ'IOM, AFCHTOM, eClii B AT€HTCKOM JA0TOBOPE MPAMO
YKa3bIBACTCA HAa IPUMCHCHUE TaKUX HpaBI/IJ'I W/WIA OHU TMMPUIIOKCHBI K AFCHTCKOMy JA0TOBODY.

2. TPABUJIA 1 ITPUHIUIIBI IOBEJEHUA ATEHTOB

Busznec rpymmel koMmaHWi, B cocTaB KoTopoil BxomuT Ilpmammman, B ToM umcine u OOO CK «Anpsac Xmsep» (manee
«[IpMHIMNAT»), CTPOWTCS Ha JOBEPHM €€ KIMCHTOB, AKIHMOHEPOB, COTPYAHHKOB M OOIIECTBEHHOCTH. Takoe IOBepHe B
CYIIECTBEHHOI Mepe 3aBUCHUT OT JIMYHOTO MOBEACHHS U KBaTH(UKAINU COTPYAHUKOB ¥ areHToB [IpuHnmmnana (anee «AreHThI»).
B cBs3u ¢ Tem, uTo AreHTHI ABIAIOTCS MUnoM [IprHIMNana i MIJUIMOHOB KIIMEHTOB U B IIEJIOM CO3/al0T MMUIUK [IpuHrumnana,
[punmumnan paspabotan Hacrosmue IIpaBmma. [IpaBuia mpeacTaBissoT co00if MUHHMAIBHBIE CTAHAAPTHI A BceX ATEHTOB C
LEIbIO:

®  [ojJep)KaHKs YCHEUIHOTO ¥ YCTOWYMBOIO pOCTa MPOJaXK CTPaxXoBbIX MpoaykToB [IpuHnunana;

e  IIPEIOTBpALICHMS CUTYyalUii, KOTOPbIE MOT'YT IIOCTAaBUTh UMUK [IpuHIunana nox yrposy.
3. OCHOBHBIE ITPUHIIAIIBI

HNnenTuduxanus — nepes HauyaaoM Mpouecca Npoaaku ATeHT NpeACTaBIsSIeTCA U YTOUHSIET, YTo OH sBisieTcss Arenrom OO0 CK
«AnpsHC JKU3HBY.
YBakenune — ATeHT Bcer/ia JOIDKEH BECTH ce0sl yBaKUTEIHHO IO OTHOIICHHIO K KIIMCHTaM U Om3Hec-mapTHepaM [Ipuanmmana, a
HMEHHO:

e  VYYHUTHIBAaTh NOXETAaHUA U HHTEPECH KIMEHTA MPH MPEIOCTABICHIH KOHCYIIbTAIIHH.

° Ilonumars WHAWBUIYaJIbHBIC HOTpe6HOCTI/I KJIMCHTAa B CTPAXOBaHHUU.

e  BBITh JOCTYIHBIM [UIsS OOpAIICHHUs IO JIFOOBIM BOIPOCaM M MPOOJeMaM 10 U IMOCJC MPOJAXKH CTPAXOBBIX MPOIYKTOB
ITpunnunana.

L4 OueHuBaTh HOTp€6I/IT€J'ILCKI/IG BO3MOXXHOCTH KJIMCHTA HAa OCHOBC Hpel[OCTaBJ'IeHHOfI M I/IHq)OpMaI_[I/II/I.

HeauckpumuHanmusi — AreHT HE BIPaBe OCYIIECTBISATh JUCKPUMUHALMIO MOTCHIMAIBHBIX KIHEHTOB IO IPU3HAKY BO3pacTa,
HETPYAOCIIOCOOHOCTH, HAIMOHAIBHOCTH, I10JIa, PAachl, MOJUTHYECKHX B3IJISI0B, PEIUTHO3HBIX YOEXKICHHH WM CEKCyalTbHON
OpHEHTALNH.
B ciyuae, ecnu KIMEHT HE NMOHMMAeT MOPSAKA M YCIOBUI NPEJOCTaBIEHUS CTPAaXOBOIO MPOIYKTAa MM UMEET OrpaHUYCHHBIC
YMCTBEHHBIE CIIOCOOHOCTH, HEOOXOIMMO COOJI0/AaTh COOTBETCTBYIOIIHMH IOPSIOK, TO €CTh IPHUINIACUTH YINOJIHOMOYEHHOTO
MPEe/ICTaBUTENSI KIIMEHTA IIPUCYTCTBOBATh IPH MOJIITMCAHNUHU JIOTOBOPA CTPAXOBAHMUS U OJ00OPHUTH NMPHUHITOE KJIMEHTOM PELICHHE.
Knnenrckuii cepBuc — AreHT aoibkeH oOecrneynBaTh KiveHTaM U [lpuHumnany npodeccroHanbHbIH, 3(QeKTHBHBIN,
MOCTIeIOBATENbHBIA U HEMPEPHIBHBIN CepBUC. ATEHT JOJDKEH BBIOIHATE 00S3aHHOCTH, NMPELyCMOTPEHHBIC 3aKOHOAATEIbCTBOM U
ATEHTCKHM JIOTOBOPOM.
ATeHT JI0JbKeH 00J1afaTh JAOCTAaTOYHBIMK 3HAHMSAMH O CTPAaxOBBIX MpoaykTax [IpHHIMIIANA M NMPUHIMIAX CTPAXOBAHMS, YTOOBI
HUMETh BO3MOXKHOCTb IIPEAOCTABUTH KINEHTY KBUIU(PHUIUPOBAHHYIO IOMOIIH
C YYETOM €ro NnoTpeOHOCTEH:
e  3HaTh ¥ IOHUMATh CTPaxoBble MPOAYKTHI [IprHIMIaNa.
e Jlocemars o0ydJaroniue Kypchl, peryyisipHO OpraHu3yeMble CTPaXOBBIM COOOIIECTBOM U [IpHHIMIATOM AJIS MOBBIICHUS
HaBBIKOB M 3HAHUI areHTOB.
e [IpenocTaBisATh peKOMEHAAMH TOIBKO IT0 TEM BOIPOCAM, [0 KOTOPBIM OH/OHA YIOJTHOMOYEHBI ITH UMEIOT HE0OXOTUMYIO
KBaIM(UKALIHUIO.

e HaxoauTs Wiu peKOMEHAOBATh PYTUX CICIHAANUCTOB, €CIIM Y aTeHTA HEe XBAaTaeT OIBITA WM 3HAHHH.
B npouecce npoaaxu:

e UHbopMupoBaTh KIHEHTa O BCEX XapaKTEPUCTHKAX IMPOAYKTA, C ITONHBIM YKa3aHHEM HMEIONINXCS OTPaHUYCHUH U
nckitoueHNH. OOBSICHUTB, KaKHe PUCKU ITOKPBIBAIOTCS CTPAXOBBIM JIOTOBOPOM (IIOJIMCOM), @ 32 KAKHUE PUCKH KIIMEHT HEeCeT
OTBETCTBEHHOCTH caM. [Ipenmaras mpoIyKThl C HHBECTUIIMOHHOMN COCTABIISIOMIECH, OOBSICHUTD MOPSAIOK YIaCTHsI KIHEHTa
B MHBECTHIIMOHHOM J0XOnAe M pHucKax. IIpn HeoOXO0AMMOCTH CPaBHHUTH XapaKTEpUCTHKH NpoaykToB [IpmHImmana c
TEeKYIIUM CTPAaxXOBBIM IOKPHITHEM KJIHMEHTa, 4TOOBI YOEOWTHCS, YTO KIIMEHT IIOHMMAaeT pa3HUIly B CBOHCTBAX,
NIPEUMYLIECTBAX U CTOUMOCTH.

e lcronb30BaTh TOJIBKO MapKETHHIOBBIE MaTepHalsl, onoopeHHsle [Ipunnmnanom. He BHOCHTH Kakue ObI TO HH OBLIO
M3MEHEHHS B IOJTyYeHHbIe MaTepraisl. [IpuHImIanom pa3padoTaHbl Bce MAPKETHHIOBBIE MaTepPHAaJIbl, HEOOXOAUMBIE /IS
MIPe3CeHTAIMH NPOAYKTa KIHeHTY. Heo0X0oanMo mpe1oCcTaBisITh KIIMEHTY MaTePHaJIbl, COCTaBICHHBIE HA MX POJHOM SI3BIKE.

e He ucmonb30BaTh arpecCHBHBIC TEXHHKH TNPOJAXX, YTOOBl CKIOHHWTh KIMEHTa K IOKYNKe MpOAyKToB llpmHImmana.
Heo6xonnmo naTe KIMEHTY BpeMs IPOAHAIN3UPOBATh U MOHATH HH(OPMAIIHIO.

e 3anpemaeTcs MpeUIaraTte KIMEHTY BOSHATPAXKICHHE B KAYeCTBE MOTHBAIIUH 33 IOKYIIKY ITOJIICA CTPAXOBaHHS.



Sanpemaercs  GpanbCUPUIUPOBATh KAKOW-IMOO JIOKYMEHT wWid (GopMy, OQGOPMISATH JOKYMEHTHI CTPaxOBaHH
«pPEeTPOaKTUBHOU aaToin». MHpopmanus B sk3emiusipe [IpuHnuMnmana J0KHAa MOTHOCTRIO COBMANATh ¢ MH(OpMAIUei B
9K3EMIUBIPE KIUCHTA.

ITocne nponaxu:

[IpenocraBute kinuenty u [lpuHImmany wWHGOPMANWIO O 3aKIIOYEHHBIX JOrOBOpax (MOJHMCAX) CTPAaXOBaHHUA W BCE
HEOO0XOIUMBIE TOKYMEHTHI B MAKCHMAJIHO KOPOTKHHA MIIN B IPEIyCMOTPEHHBIH ATEHTCKUM JJOTOBOPOM CPOK.

Jo0pocoBecTHOCTD:

ATeHT HE [OKCH 3JI0YNOTPEOIATh IOJOBOM IPUHAUIC)KHOCTBIO KJIMEHTa, €r0 HEONBITHOCTBIO, HEIOCTATKOM
00pazoBaHusi, MOJIOJIOCTHIO, HEUCKYIIEHHOCTBIO, OTCYTCTBUEM JEJIOBOTO OIBITA MJIH CIIa0bIM 3710POBBEM.

ATeHT He TOJKeH He3aKOHHO MCI0JIb30BaTh HH(OPMaIHIO, OIYyYSHHYIO B Ipoliecce paboThl, B COOCTBEHHBIX HHTEpEcax.
Wudopmanns, nonyueHHas B nporecce npohecCHOHaIbHOTO B3aUMOICHCTBYS, SIBISETCS KOH(DUASHIIHAIBEHOM.

AreHT goKeH copeiicTBoBaTh [IpuHIMIamy B COONMIOAEHMM TPHHIUIOB «3HAall CBOEro KIMEHTa» B LENX
MIPOTUBOACUCTBHUS JleTaJM3alii (OTMBIBAHHIO) JOXOJOB, IIOJIy4EHHBIX HPECTYIHBIM IyTeM W (UHAHCUPOBAHHIO
Teppopu3Ma, ¥ MPeA0TBPAIIATh NCIIONB30BaHke [IpHHITNIANa A1 S THX TETeH.

ATeHT HOIDKEH IeHCTBOBATh B COOTBETCTBUH C MOJIOXKSHHSAMH HACTOSIIIAX HpaBI/IJ'I IOBCACHHUA ar¢HTOB, Tpe6OBaHI/IﬂMI/I 3aKOHa U
TIIpaBUJIaMU CTPaxXOBaHUA. Ecmm AreHTy CTaHOBUTCSA U3BECTHO O HEHAJICKAIIEM IMOBEACHUN APYTUX CTPAXOBBIX ar€HTOB, OH

JIOJDKEeH coo0uuTh 00 aToM [puniunany. [puHiunan o6s3yeTcs He IPUHAMATh HUKAKUX MEp BO3/ICHCTBHSI B OTHOLICHUU
AreHTa, T0OPOCOBECTHO U C YECTHHIMH HAMEPEHHUSMH COOOIIMBILEr0 O BO3MOXKHOM HAPYILICHNH, AaXe eCIH BbICKa3aHHAs
00€CIIOKOEHHOCTh B KOHEYHOM HUTOI'e OKaKETCSI HEOOOCHOBAHHOM.



